
Thanks for joining our 
Student Support and Welfare 
Webinar!

We’ll be starting in a few moments…



Study Success Adviser Team Leader

Study Success Adviser Team Leader

Student Support 
and Welfare



What we’ll cover today

Student Welfare Student Support Q&AStudent Centre 



Meet
our presenters

Robert Brennan
Student Welfare 

Team Leader

Beenu Dhingha
Student Centre 
Team Leader

Zoe Wang
Study Success Advisor 

Team Leader





Q&A
with Genevieve 
Carruthers
and your 
Partner Managers



Who to contact
Welfare and Accommodation
+61 2 9218 8624
Welfare – Genevieve Carruthers
+61 426248614
welfare@Insearch.edu.au

Accommodation – Aima Waheed
+61 419 224 861
accommodation@Insearch.edu.au

Critical incident – Robert Brennan
+61 411 306 495

Or your Partner Manager



2020 important dates
Academic programs

Semester 2 Semester 3

Commences 22 June Commences 6 October

Orientation 22-26 June Orientation 6-9 October

Census date 24 July Census date 6 November



Your feedback 
counts

Please take our quick poll survey 
so we can continue to improve 
our webinar experience!



Keep updated!

For all our latest updates go to:

insearch.edu.au/au/coronavirus

Insearch.edu.au/remote-learning



Where to find training material



Where to find training material

insearch.edu.au/au/information-for-partners/marketing-resources/training-material



Keep your questions coming!
Our Q&A will close in five minutes
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