
Page 1 of 3 

Reset your password (UTS myaccount) 

Use the UTS Reset Password system to 
reset your password. 

email.itd.uts.edu.au/webapps/myaccount 

Go to the UTS Myaccount page then select 
“Reset it here”. This displays the UTS 
Password Reset page 

Enter your Student ID, Given Name, 
Family Name and Data of Birth in 
dd/mm/yy format then click Continue 
button 

Enter required fields then click Continue to 
display the Secret question page 

Answer your secret question then click 
Submit 

Answer your secret question then click 
Submit to display the Password Reset page 
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Enter a new password (twice) on the 
Password Reset page 

Password Requirements: 
- Minimum 8 characters
- 1 capital letter
- 1 number
- 1 special character.

For example, Superma@n90 

Then click Set Password to reset your 
password. Use your new password to 
access both Insearch and UTS systems 

Change your password (UTS myaccount) 

Use UTS Myaccount 
Manage \ My 
Password, not 
Insearch MYA 

Login to the UTS 
myaccount 

email.itd.uts.edu.au/ 
webapps/myaccount/ 

Enter your Username (Student ID) and UTS Password, then click 
Logon 

Enter your current 
password and your 
new password (twice) 

Password Requirements: 
- Minimum 8 characters
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- 1 capital letter
- 1 number
- 1 special character.

For example, Superma@n90. 

Then click Change Password. Your new password will be used 
to access Insearch and UTS systems. 
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