ITDS Quick Reference Guide

Installing the LockDown Browser

What is this guide for?

LockDown Browser is a secured browser for taking quizzes and tests in Canvas. It prevents

you from printing, copying, going to another URL, or accessing other applications during an
assessment.

If a Canvas quiz requires you to use a LockDown Browser when taking the quiz, you will not
be able to take the quiz with a standard web browser such as Safari, Chrome, etc. Therefore,
you must install the LockDown browser as described in this document.

Who is this guide for?

UTS College students using:

A. Microsoft Windows or
B. Mac OS

Your internet must be working to download the application.



% UTS
kellags ITDS Quick Reference Guide

How to install?

1. Navigate to your web search engine and enter the following URL:
https://download.respondus.com/lockdown/download.php? id=269556586

2. Once the home page is displayed, click Install Now.

4 © Download LockDown Brow... % ||

Respondus

Assessment Tools for Learning Systems

LockDown Browser

OVERVIEW VERSION INSTALL

OCi8 Install LockDown Browser for:
i UTS Insearch
—
SO~

ONLKE EXAM Version: 2.0.6.09

Your system: Windows 10 ‘ i ‘
Download size: 71.8 MB

System requirements

This brief video explains the basic features of
LockDown Browser and why it's used at your
institution. Note: Your antivirus software must allow you to install software.

Do you need the Mac version?

By clicking the "Install Now" button, you acknowledge that you
have read and agree to the Respondus Inc. License Aqreement

rrrrr


https://download.respondus.com/lockdown/download.php?id=269556586
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A. MICROSOFT WINDOWS

3. Once the exe is downloaded, click Run to run the file.

Do you want to run or save LockDownBrowser-2-0-6-09.exe (73.4 MB) from downloads.respondus.com?

4] Thistype of file could harm your computer. T Swe |*f Cancel

T — T —

4. Once the installation is successfully completed, click Finish to finalise the installation.

Do you want to allow the following program to make
changes to this computer?

Program name:  Respondus LockDown Browser
Verified publisher: Respondus, Inc.
File origin: Hard drive on this computer

V Show details

Change when these notifications appear

5. Select English (United States) as the default language and click Next to run the
Installation Wizard.

Choose Setup Language
Sedect the language for the instalation from e chosoes bebow.

")

Erg {United Stakes)
French {Canadian)
German

Iakian

Portuguese (Brazlan)
Spanish
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6. Accept the Terms of license agreement and click Next to run the Installation Wizard.

Respondus LockDown Browser 2 - InstallShield Wizard *

License Agreement

Please read the following license agreement carefully.

LICEMSE AGREEMEMT far LockD own Braowser A

B CLICKING THE ACCEPTAMCE BUTTOMN OR INSTALLING OR
UJSING THE LOCKDOWN BROWSER SOFTWARE ["SOFTwWARE™,
THE INDIVIDUAL OR ENTITY LICENSING THE SOFTWARE
["LICEMSEE"] IS CONSEMTING T0O BE BOUND By AND 1S
BECOMING & PARTY TO THIS AGREEMENT. IF LICENSEE DOES
WOT AGREE TO ALL OF THE TERMS OF THIS AGREEMEMT. THE
BUTTOM INDICATING NOMN-ACCEPTAMCE MUST BE
SELECTED, &WD LICENSEE MUST NOT INSTALL OR LISE

THE SOFTWARE.

e TR G T A C L E T S e S e e IR et ot

(®) | accept the terms of the license agreement Print

\_J I'do not accept the terms of the hcense agreement

< Eac Cancel

InztallShield

7. Once the installation is successfully completed, click Finish to finalise the installation.

Instalishield Wizard Complete

The InstalShield Wizard has successfully instaled Respondus
LowkDawn Browser 2, Chok Finish to axit the wizard.

cpes [ Enan ]

:
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8. If you have specified during the installation, a shortcut will appear on your Desktop.

'y

LockDown

Browser
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B. MAC OS

3. Click on Downloads and select the Install Respondus LockDown Browser.

® sSafanl rile Edit View History Bookmerks Window Help F W Thulis6AM Q @ =

jese < jin]  respondus.com & o i =)

Ermployess Homs | MyBCS Ports! | Butler County Co... | o | Home | Butler County Communt,. | Student Resources = Blackboard__. Download LockDown Broser =n

Step: 30f 3

Thank you for downloading LockDown Browser

Do you need the Windows version?

Are you a computer lab manager?

Open in Finder

Copyright © 2017 Respondus Incorporated All rights reserved.
Privacy & Cookies Microsoft_Offics_2016.16.13,18051301_nstaier ,
Install Respondus LockDown Browser (x6dc) 873712143.pkg ’

12N00 afdB0WRITe®R . ¥

4. Select Continue in the popup and then Continue in the Respondus window.

@ Installer File Edit Window Help F W ThunseaM Q @ =

< = respondus.com

Respondus’ Step: 30f 3

Assessment Tools for Learnis ) Install Respondus LockDown Browser

LockDown Respor This package will run a program ta

determine if the software can be installed.
ol
' .

System requirement

Do you need the Win

Are you a computer lab manager

Copyright © 2017 Respondus Incorporated All rights reserved.
Privacy & Cookies
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5. Select Continue to the next popup to agree to the License Agreement and click Agree.

@ Installer File Edit Window Help 2 @ Thuts7aM Q@

< & respondus.com

Employees Home MyBC3 Portal | Butler County Co.. Students Home Hame | Butler County Communit.. Student Resources - Blackboard. Dawnload LockDown Browiser o=

Respondus Step: 30f 3

Assessment Tools for Learmifi @ Install Respondus LockDown Browser

Respondus' Software License Agreement
English

LackBown Browser - End User License Agreement

# Introduction

@ License

= BY CLICKING THE ACCEPTANCE BUTTON OR INSTALLING OR USING THE.

Destination Select LOCKDOWN BROWSER SOFTWARE ("SOFTWARE"), THE INDIVIDUAL OR ENTITY
LICENSING THE SOFTWARE (‘LICENSEE") IS CONSENTING TO BE BOUND BY AND IS

Installation Type BECOMING A PARTY TO THIS END USER LICENSE AGREEMENT ('AGREEMENT"). IF
'LICENSEE DOES NOT AGREE T0.ALL OF THE TERMS OF THIS AGREEMENT, THE

installation BUTTON INDICATING NON-ACCEPTANCE MUST BE SELECTED, AND LICENSEE
MUST NOT INSTALL OR USE THE SOFTWARE.

Configurnon AS USED [N'THIS AGREEMENT, "RESPONDUS" and "LICENSOR” SHALL MEAN

RESPONDUS, INC.

Summary

1. LICENSE GRANT. Licensor gives  worldwide,
‘cxelusive license to use the Software providzd to you by Respandus, This licease is for the sole
i i ided by Respondus,

in the manmer peamiited by the torms of the Agrosment.

“Yoiumay not, and you may not permit anyone elseto, i) copy, modity, ranslate, create &
ecompile or

e Software : (i) emove o aterany . lo
. logcads, symbols orLabels i the Software; o

hird party,

7 o
by Law, or unless you have been specifically told that you may do so by Respondus, in writing.
i cogesty licensed thirds
System requirementt| iy i

Do you need the Wi Go Back Continue

Copyright ® 2017 Respondus Incorporated All rights reserved.
Privacy & Cookies

@ Installer File Edit Window Help = W Thuls7aM Q @

< @ respondus.com

Employees Home MyBC3 Portal | Butler County Co. Students Home Home | Butler Caunty Communt Student Resources - Blackboard Download Lockbown Broviser | +

Respondus Step: 3 0f 3

Assessment Tools for Learnit = @ @ Install LockDown Browser

(o1 {0151 13| Re$  tocontinueinstalling the software you must agree to the terms of

the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
quit the Installer.

Read License Disagree Agree

Configuration AS USED I THIS AGREEMENT,"RESFONDUS" apd LICENSOR” SHALE MEAN
RESPONDUS, INC.
Summary

“This lieense is or the sole
by Respondius,

1. LICENSE GRANT. Licensor gives you a personal, worldwide, non-assignable and non-
¥ po

i usc and cajoy
inthe manner pesmited by the terms of the Agrosment.

“Youmay not, and you (@) copy. modify, ransla a

the Software o any 3 a ademark, it o other
propriciary notiees, legeads, symbols or labels n the Software; or (i) publish any results of
i i

ind party,
by law, or unless you have been specifically told that you may do so by Respondus, in writing.
System requirements by Sottwrn &) lieensed, third-par

Do you need the Wi Print... Sav GoBack | Continue

Copyright © 2017 Respondus Incorporated Al ri
Privacy & Cookies
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6.

Now select the Install button to begin installing the software.

& Installer File Edit Window Help = W ThuNs7AM O @ =

Respondus Step: 30f 3
Assessment Tools for Learit @ & Instail Respondus LockDown Browser
LockDown| Respondus’ Standard install on “Macintosh HD"
3 This will take 156.6 MB of spacs an your computer.

Click Install to perform a standard installation of this software
on the disk “Macintosh HD".

Do you need the Wir|
‘Are you a computer lab manage

Copyright © 2017 Respondus Incorporated All rights reserved.
Privacy & Cookies

U ofd@®RB0 s T0®MO .47 =§

Your computer may ask you to install the software by entering your password for
your computer. Enter your password and click Install Software. You will receive
an Installation successful message. Click Close.

=T q
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QuickTime Player

Safari
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